



































































































































































































































































Parameter Description  Target  Tolerance  Risk  Compliance 
1  iOS Version  9.0  Minimum  L   
2  Xcode Version  7.1  N/A  L   
3  Application Size  20 Mb  +/­ 10  L  A, T 
4  Stored Patient Information Forms  10,000 Forms  Minimum  L  A 
5  Doctor Availability Update Time  20 Min.  Minimum  M  A, T, I 
6  Availability Options  4 options  +/­ 1  L  T, I 
7  Location Accuracy  Within .1 miles  +/­ .4 miles  M  A, T, I 




















































































































































































































































































































Ruth is a 65 year old woman who lives                 
just outside of downtown San Luis           
Obispo. She is retired and lives with her               
husband, she also has 2 children and 3               
grandchildren. She has recently moved         
to San Luis Obispo after her husband             







things about the town. Ruth is very frugal and does not have medical insurance. She has a                                 
regular physician but would like to avoid going to him for some minor things like colds, but at                                   
the same time is worried to let these things go unchecked as she gets older [1]. 
Behavior patterns 
Ruth spends most of her days lounging about her home, or walking about downtown San Luis                               
Obispo. She is typically quite reluctant to visit the doctor because of her insurance situation.                             
She goes on walks and bike rides regularly and is very healthy. 
Goals 
Ruth’s goals are to live out the rest of her years as happily and as healthily as possible so she                                       
may see as much of her grandchildren’s lives as possible. She also wishes to avoid being a                                 
financial or emotional burden on her family by avoiding becoming ill or bedridden as she gets                               
older. 
Skills 
Before Ruth retired, Ruth worked as an accountant, bank teller, and consultant in manymajor                             
banks. The last position that Ruth occupied was a financial advisor for families and individuals.                             
Ruth excelled with understanding customers’ necessity and help set up bank accounts, credit                         
cards, loans, and retirement funds. Because of this, Ruth is very organized and always plans                             
ahead and ensures every investment made yielded positive results. Her advice was shown as                           
the number of her customers continued to increase. Ruth learned these skills from receiving a                             
master’s degree in accounting and a minor in business at University of California ­ Irvine. The                               







and which companies to invest stocks in. Despite being retired now, she still volunteers to help                               
give financial advice to her customers. 
Attitudes 
Ruth’s attitude is always welcoming and understanding. One of her most noticeable attributes                         
is her ability to always view others’ perspectives. Because of this, many of her customers that                               
she worked with in the past would continuously ask her questions, knowing that she is                             
accepting of all cultures and personalities and will make the best decision for her clients. In                               
addition, when she is not helping others, she enjoys spending time walking or biking, which                             
helps her keep an opened and relaxed mind. 
Environment 
Ruth recently moved to San Luis Obispo after both she and her husband retired from their jobs.                                 
Now that Ruth has retired, she has muchmore time to enjoy with her husband strolling through                                 
the city, as well as trails and parks around the area. She always dedicates a portion of her day                                     
near her phone in case a former customer would call her at her new home for advice. Ruth was                                     
















































































































[4]​https://developers.google.com/maps/documentation/ios­sdk/?hl=en Documentation for the       
google maps API 
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